
Jobs, Education and Training (JET)/Work First Cross-Agency Training Q & A

RESPONSE CODE
MRS = MRS

Monday, February 12 AM - DHS
None.

Monday, February 12 PM - DHS
vwcs171 - When a client is referred to MRS does MRS determine the number of core hours or
does the worker?
A. MRS does not determine core hours for customers involved in the JET pilots who are
required to meet work participation.

Tuesday, February 13 AM - MRS
vwcs303 -: Do you assist clients with auto purchase or repair?
A. MRS provides goods and services for assisting in training and job search to persons
who are determined eligible, because they have a disability that is a barrier to their
employment, require MRS services to obtain or maintain their employment and have an
interest in working.  Once determined eligible, auto repair, and in rare cases, auto
purchase, may be provided based on the person's individualized plan for employment and
the need for transportation when other transportation may not be available.

vwcs303 -: Do you help with criminal (felony) clients without a disability?
A.  MRS provides services only for persons with disabilities that prevent barriers to
employment, require MRS services to obtain or maintain their employment
and have an interest in working.

vwcs21 -: With the post secondary schools, does the participant have a choice or is there a select
school that supports MRS?
A.  A person eligible for MRS services can attend any post secondary school that provides
the necessary education and credentials for the person to enter their chosen field of
employment. We have a tuition policy that specifies tuition costs and limitations of our
payment for education. MRS does have a post-secondary residential vocational/trade
school, which is called the Michigan Career and Technical Center.  Information on it can be
found on the DLEG Michigan Rehabilitation Services' web site.  Persons can attend MCTI if,
after being determined eligible for MRS services, the individual and counselor determine
the facility will meets their needs and career goals, and attendance is included in the
person's Individualized Plan for Employment.

vwcs344 -: Does MRS need a specific release from the client or customer of DHS to share
information other than the DHS form 1555?
A. The DHS 1555 release is sufficient.

vwcs344 -: Does MRS direct refer a client to the Work First Program?  If yes, how?
A.  MRS can and does make referrals to our local Work First partners when and if a
customer is not eligible for MRS services but is interested in employment.
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Jobs, Education and Training (JET)/Work First Cross-Agency Training Q & A

vwcs344 =: What happens if a customer is actively working with a MWA program and
MWA becomes aware of a disability? Does MWA refer them back to DHS to be referred to MRS
or does MWA directly refer them to MRS? And if so, how?
A. Family Independent Program (FIP) recipients with a disability and actively working with
MWA, may require specific services for employment which MRS could supply (e.g. assistive
technology, specialized tutorial or occupational therapist services).   In these instances,
MWA can refer customers to MRS by completing the “Jobs, Education and Training (JET)
MWA referral form.   Upon receipt of this form MRS will review the information provided.  An
interview with the customer will be scheduled if necessary.

severity of the disability to determine if the person would meet MRS eligibility
requirements or needs to be referred elsewhere (i.e., back to the MWA or to SSA).

vwcs320 =: So non-JET counties do not use the 517 or ref. IN clients to MRS at this time?
A.There has been no change in policy in the non-JET sites.  The MRS consultation process
is a JET specific process. As a routine process, the IN consultation is not being done in
the non-JET sites.  An MRS referral could happen in an isolated case in a non-JET site, but
this would not be the pattern of referrals.

vwcs327 =: If someone becomes an active MRS case, will they also be enrolled w/ JET or
deferred from JET and enrolled w/ MRS alone?
A. JET-eligible persons who become eligible for MRS services and are working their plan
with MRS will be deferred from the work requirements of the JET system.

vwcs327 =: Are JET counselors only involved in the triage process for clients who are enrolled in JET?
If there are other situations where the JET counselor would be involved, please give some examples
.A.  MRS counselors are to be involved in non compliance triages as needed in the JET sites.
MRS will leave the room and not participate when sanctions are discussed or are determined.

vwcs21 -: Does MRS have a cap on the amount of tuition paid for Post Secondary?
A. No.  We do have a training policy regarding availability of comparable educational
training at a local site, limit distance and relocation expenses, and require submission of
grades and forward positive progress occur.  All customers for whom training is needed for
employment must apply for available grants and assistance with MRS covering the remaining
need as specified in the Individual Employment Plan agreed upon by the
individual and the counselor.

Assuming the customer is interested in MRS services (i.e. customer wants to work, has a
permanent physical or mental disability which is an impediment to employment and can
benefit from MRS services), the MRS JET counselor will schedule the customer for an MRS
orientation and eligibility determination.

In this instance; the customer will comply with their specific MWA work activities and with the
activities/services stated in the customer's MRS Individual Plan for Employment (IPE).  For
example, MWA can provide training and other associated costs while MRS can assist with
specialized testing an Occupational Therapist or the cost of a job coach.

If a person referred by MWA is significantly disabled, MRS will refer the customer back to
MWA with a recommendation that the customer be re-considered by DHS for incapacitated
designation (IN), enabling the customer to continue to receive DHS benefits, be exempt from
work requirements, and proceed with their Individual Plan for Employment.  Only DHS can
determine if the customer will be re-coded.
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Jobs, Education and Training (JET)/Work First Cross-Agency Training Q & A

Tuesday, February 13 PM - MRS

vwcs478 =: Of the 809,808 that are disabled, how many are receiving SSI/RSDI?
A.  Most recent SSA data (December 2004) shows 202,206 Michigan residents were
receiving SSI due to disability; and 226,060 Michigan residents were receiving
Social Security Disability Income (SSDI)

vwcs485 =: How is the MRS Business Services collaborating with the State's initiative for Creating
the 21st century workforce and MW business services?
A. MRS Business Services is aligned with DLEG's commitment to accelerate Michigan's
economic development by concentrating on creating more career opportunities among
people with disabilities in high growth and underserved industries.  Business services
success will result from MRS field teams collaborating to deliver top notched employer
services that put the "customer first".

MRS b\\Business Services is divided into four geographical regions to pursue workforce
development among people with disabilities.  Each region has a unique industry focus that
is greated towards targeting high demand jobs and underserved market opportunities.
Regional Business Services representatives, assigned to each territory, will be
responsible for developing regional operating plans and collaborating with district offices
to address  local employer acquisition and retention needs

vwcs463 =: There are 3 forms for referral in the packet-2 MRS forms and the DHS 517- are they
all equal? They say much the same thing.
A.  The form developed by MRS is the MRS Referral Form.  This is to be used by MWA staff
when they wish to make a referral to MRS. The other two forms are DHS forms.  The DHS
517 is the form DHS staff will use to request consultation with MRS for IN coded customers.

Thursday, February 15 AM - DHS
vwcs608 =: Is there no longer a work requirement in the vocational training activity?
A. MRS does not have a work requirement for persons who are eligible and are receiving
services in preparation for employment.  We have employment services for persons who
have completed their Individualized Plan for Employment.

Thursday, February 15 PM - DHS
None.

-: In the Webinar presentation there was a screen called JET MRS referral form.vwcs36
It looks like an electronic version...what system is it on? Is it part of the FSSP?
A. The MRS Referral Form is a word document that can be completed on line as well as in

-: Is there a way to determine if a person has an open, or prior case with MRS whenvwcs21
referred to WF/JET?
A. This information is available, however we must have authorization to release such
information from the customer.

 The IN consultation process has just begun and only in a few sites.  We hope to have
vwcs343 =: Do they have any success stories to share?
A.
many success stories for you in the future. MRS has success stories of our customers
available, both on the web and at local offices.

paper form.  It is not part of the FSSP.  They are available from any MRS JET counselor.
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Jobs, Education and Training (JET)/Work First Cross-Agency Training Q & A

vwcs959 =: What do we do with the customer if they fail to show for the interview with MRS?  Do
we close the case or refer them to work?

 Assuming this question was posed by MRS, if by "interview" you mean the consultation,
MRS will need to refer the case back to DHS with a copy of the letter that was sent to
the customer scheduling the appointment, noting that the person did not appear for the
appointment, and any other material you might have regarding the appointment. DHS will
then assume responsibility for the disposition of the case.

vwcs947 =: Does DHS and MWCM get a copy of the letter sent to the clients?
A. MRS will provide DHS a copy of the letter sent to the consumer when we are scheduling
a consultation if the person does not call to reschedule or show for the appointment
Information can be shared with the MWCM if we are authorized to do so.

vwcs922 =: Triage - What procedures for follow up will MRS have with referrals from Work First?
A. Not quite sure I understand this question but all cases referred to MRS and are made
eligible for MRS services will be followed by MRS JET-assigned counselors in the
development of their work plan.  Any specific plans for follow up on referrals from Work
First would be developed locally.

vwcs906 =: Would the MRS process be instituted in a non-JET county?
A. JET is being piloted only in certain counties.  The MRS consultation process is currently
only used in the pilots.

vwcs911 =: When an MWA refers people to MRS, Does MRS want the referral form filled out for
JET participants only, or anyone that the MWA refers?

 Only MWAs in the JET pilot locations should use the MRS Referral Form when referring
FIP customers.  If the MWA plans to close the case and refer to MRS, this must be
coordinated with DHS first in order for DHS to properly track the case.

3-4 hours two days a week. Rarely all day. They spend other time as the JET location for
orientations for customer coming from the triages, and open time for IN Consultations.

vwcs922 =: With the implementation of JET, how will this affect the current program?
Assuming this is a question posed by MRS, JET should result in more customers

seeking MRS services. JET-related applicants will be paid from JET funds, in keeping with
our DHS/DLEG agreement.  JET counselors will participate in consultations and triages,
which is new. Once an individual applies for MRS services, there is no change to the
activities, goods, services and associated services we provide.

A.

A.

A.

vwcs921 =: Dorothy, we're wondering about how much time each week your staff spends in in
triage?
A.
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vwcs922 =: MWA's with the core activity guidelines need to have accountability for MRS hours.
How will that follow up come through?

provided. The MWA would have the responsibility for following up on these types of cases.

communicating regularly on the customer's activities.  In addition, the MWA would have
made a specific service request from MRS, which MRS would have agreed could be

If MRS and the MWA are working with a customer together, they would beA.



Jobs, Education and Training (JET)/Work First Cross-Agency Training Q & A

Friday, February 16 PM - MRS
vwcs1085 =: Can Ineligible Grantees or SSI clients that want training to reach a level of
employability be referred to MRS?
A. Yes, but not through the consultation process.

vwcs1085 =: What happens to the people who qualify for MRS but refuse to participate?  Are they
referred to Work First?
A. MRS will notify DHS as to Persons who are found eligible for MRS services but fail to
show for appointments or follow through with planning.

DHS will schedule a triage for this customer.  If the customer appears for the triage meeting
and a plan of action is agreed upon, MRS will continue to work with the customer.  If the
customer does not appear for the triage or a plan of action is not developed, MRS will send
the customer a closure letter and proceed with closing the case.  DHS will then proceed
with whatever steps are required of them at this point.

vwcs1071 =: What does MRS do with the clients that fight the process?
A. MRS is a voluntary program.  We are working in the JET pilots of offer customers with
disabilities an opportunity to receive assistance with employment efforts. If they choose
not to participate with us, that is their choice.

vwcs1085 =: Will clients be required to attend MRS Orientation before they can be evaluated for
disability by a counselor?
A. All potential customers of MRS are asked to attend orientation.  Any referral would go
through the same process.  Through consultation, MRS will have an opportunity to do a
cursory evaluation of the persons disability but by no means an in depth assessment which
is required by federal rules and regulations.

vwcs1071 =: Who sits in on the triage meeting? Who decides that MRS will work with the client,
final decision?
A. MRS participates in triage meetings when needed due to the possible presence of a
disability. The customer will make a decision as to whether they want to apply for MRS
services, and the MRS counselor in consultation with the customer willmake a decision
regarding eligibility of persons for our program.

vwcs1087 =: Question from MWA: Where are the 4 regions for Business services in the State?
How do we know what region serves us?
A. Go to the following web link to locate MRS business services representatives and what
locations they serve. http://www.michigan.gov/mdcd/0,1607,7-122-25392_40237_42066-147333--,00.html

vwcs197 =: DHS: What is the best way for a DHS worker to make a referral to MRS. FAX, mail,?
A. This needs to be determined locally between MRS and DHS.

vwcs776 =: What is the form name or number for MWA to do a MRS referral?
A. There is no form number.  The heading of the form is Jobs, Education and Training,
MRS Referral Form
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  Jobs, Education and Training (JET)/Work First Cross-Agency Training Q & A 
 
RESPONSE CODE   
MRS = 
MRS

  Monday, February 12 AM - DHS   
None. 

  Monday, February 12 PM - DHS   
vwcs171 - When a client is referred to MRS does MRS determine the number of core hours ordoes the worker?  
A.
 MRS does not determine core hours for customers involved in the JET pilots who are 
required to meet work participation.  

  Tuesday, February 13 AM - MRS   
vwcs303 -: Do you assist clients with auto purchase or repair? A. 

   MRS provides goods and services for assisting in training and job search to persons   
who are determined eligible, because they have a disability that is a barrier to their 
employment, require MRS services to obtain or maintain their employment and have an 
interest in working.  Once determined eligible, auto repair, and in rare cases, auto 

  purchase, may be provided based on the person's individualized plan for employment and 
the need for transportation when other transportation may not be available.   
vwcs303 -: Do you help with criminal (felony) clients without a disability? A. 
 MRS provides services only for persons with disabilities that prevent barriers to 
employment, require MRS services to obtain or maintain their employment and have an interest in working.   
vwcs21 

  -: With the post secondary schools, does the participant have a choice or is there a select   

  school that supports MRS? 
A.  
 A person eligible for MRS services can attend any post secondary school that provides 
the necessary education and credentials for the person to enter their chosen field of 

  employment.  We have a tuition policy that specifies tuition costs and limitations of our 
payment for education.  MRS does have a post-secondary residential vocational/trade 
school,  
 which is called the Michigan Career and Technical Center.  Information on it can be 

  found on the DLEG Michigan Rehabilitation Services' web site.  Persons can attend MCTI if, 
after being determined eligible for MRS services, the individual and counselor determine   

  the facility will meets their needs and career goals, and attendance is included in the 
person's Individualized Plan for Employment.     
vwcs344 -: Does MRS need a specific release from the client or customer of DHS to share information other than the DHS form 1555?  
A.

   The DHS 1555 release is sufficient.   
vwcs344 -: Does MRS direct refer a client to the Work First Program?  If yes, how?A. 
 MRS can and does make referrals to our local Work First partners when and if a 

  customer is not eligible for MRS services but is interested in employment.     
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  Jobs, Education and Training (JET)/Work First Cross-Agency Training Q & A 
 
vwcs344 =: What happens if a customer is actively working with a MWA program and    

  MWA becomes aware of a disability?  Does MWA refer them back to DHS to be referred to MRS 
or does MWA directly refer them to MRS?  And if so, how?   
A.
Family Independent Program (FIP) recipients with a disability and actively working with 
MWA, may require specific services for employment which MRS could supply (e.g. assistive technology, specialized tutorial or occupational therapist services).   In these instances, MWA can refer customers to MRS by completing the “Jobs, Education and Training (JET) MWA referral form.   Upon receipt of this form MRS will review the information provided.  An interview with the customer will be scheduled if necessary.  
severity of the disability to determine if the person would meet MRS eligibility requirements or needs to be referred elsewhere (i.e., back to the MWA or to SSA).   

  vwcs320 =: So non-JET counties do not use the 517 or ref. IN clients to MRS at this time? 
A.  

  There has been no change in policy in the non-JET sites.  The MRS consultation process   

  is a JET specific process.  As a routine process, the IN consultation is not being done in   

  the non-JET sites.  An MRS referral could happen in an isolated case in a non-JET site, but 
this would not be the pattern of referrals.     

  vwcs327 =: If someone becomes an active MRS case, will they also be enrolled w/ JET or 
deferred from JET and enrolled w/ MRS alone?   
A.

   JET-eligible persons who become eligible for MRS services and are working their plan   

  with MRS will be deferred from the work requirements of the JET system.      
vwcs327 =: Are JET counselors only involved in the triage process for clients who are enrolled in JET?  If there are other situations where the JET counselor would be involved, please give some examples.  
A.
 MRS counselors are to be involved in non compliance triages as needed in the JET sites.  
MRS will leave the room and not participate when sanctions are discussed or are determined.
vwcs21 

  -: Does MRS have a cap on the amount of tuition paid for Post Secondary?   
A.
No.  We do have a training policy regarding availability of comparable educational 
training at a local site, limit distance and relocation expenses, and require submission of grades and forward positive progress occur.  All customers for whom training is needed for employment must apply for available grants and assistance with MRS covering the remaining
need as specified in the Individual Employment Plan agreed upon by theindividual and the counselor.    
Assuming the customer is interested in MRS services (i.e. customer wants to work, has a permanent physical or mental disability which is an impediment to employment and can benefit from MRS services), the MRS JET counselor will schedule the customer for an MRS orientation and eligibility determination.
 
In this instance; the customer will comply with their specific MWA work activities and with the activities/services stated in the customer's MRS Individual Plan for Employment (IPE).  For example, MWA can provide training and other associated costs while MRS can assist with specialized testing an Occupational Therapist or the cost of a job coach.
 
If a person referred by MWA is significantly disabled, MRS will refer the customer back to MWA with a recommendation that the customer be re-considered by DHS for incapacitated designation (IN), enabling the customer to continue to receive DHS benefits, be exempt from work requirements, and proceed with their Individual Plan for Employment.  Only DHS can determine if the customer will be re-coded.  
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  Jobs, Education and Training (JET)/Work First Cross-Agency Training Q & A 
 
Tuesday, February 13 PM - MRS   

  vwcs478 =: Of the 809,808 that are disabled, how many are receiving SSI/RSDI? 
A.  
 Most recent SSA data (December 2004) shows 202,206 Michigan residents were 
receiving SSI due to disability; and 226,060 Michigan residents were receiving Social Security Disability Income (SSDI)  

  vwcs485 =: How is the MRS Business Services collaborating with the State's initiative for Creating 
the 21st century workforce and MW business services?   
A.
 MRS Business Services is aligned with DLEG's commitment to accelerate Michigan's 
economic development by concentrating on creating more career opportunities among 
people with disabilities in high growth and underserved industries.  Business services 

  success will result from MRS field teams collaborating to deliver top notched employer 
services that put the "customer first".     
MRS b\\Business Services is divided into four geographical regions to pursue workforcedevelopment among people with disabilities.  Each region has a unique industry focus thatis greated towards targeting high demand jobs and underserved market opportunities.  Regional Business Services representatives, assigned to each territory, will be responsible for developing regional operating plans and collaborating with district offices to address  local employer acquisition and retention needs

  vwcs463 =: There are 3 forms for referral in the packet-2 MRS forms and the DHS 517- are they 
all equal? They say much the same thing.   
A.
 The form developed by MRS is the MRS Referral Form.  This is to be used by MWA staff 

  when they wish to make a referral to MRS. The other two forms are DHS forms.  The DHS 
517 is the form DHS staff will use to request consultation with MRS for IN coded customers.   

  Thursday, February 15 AM - DHS   

  vwcs608 =: Is there no longer a work requirement in the vocational training activity?   

  A. MRS does not have a work requirement for persons who are eligible and are receiving 
services in preparation for employment.  We have employment services for persons who 
have completed their Individualized Plan for Employment.   

  Thursday, February 15 PM - DHS  
None. 

  -: In the Webinar presentation there was a screen called JET MRS referral form.     
vwcs36 

  It looks like an electronic version...what system is it on?  Is it part of the FSSP? 
A.  
The MRS Referral Form is a word document that can be completed on line as well as in 

  -: Is there a way to determine if a person has an open, or prior case with MRS when   
vwcs21 

  referred to WF/JET?   
A.

   This information is available, however we must have authorization to release such   

  information  from the customer.     
 The IN consultation process has just begun and only in a few sites.  We hope to have 

  vwcs343 =: Do they have any success stories to share? 
A.  

  many success stories for you in the future.  MRS has success stories of our customers 
available, both on the web and at local offices.  
paper form.  It is not part of the FSSP.  They are available from any MRS JET counselor.
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Jobs, Education and Training (JET)/Work First Cross-Agency Training Q & Avwcs959 =: What do we do with the customer if they fail to show for the interview with MRS?  Do we close the case or refer them to work?  
 Assuming this question was posed by MRS, if by "interview" you mean the consultation, 
MRS will need to refer the case back to DHS with a copy of the letter that was sent to 

  the customer scheduling the appointment, noting that the person did not appear for the 
appointment, and any other material you might have regarding the appointment.  DHS will 
then assume responsibility for the disposition of the case.      

  vwcs947 =: Does DHS and MWCM get a copy of the letter sent to the clients? 
A.  
 MRS will provide DHS a copy of the letter sent to the consumer when we are scheduling
a consultation if the person does not call to reschedule or show for the appointment
Information can be shared with the MWCM if we are authorized to do so.   

  vwcs922 =: Triage - What procedures for follow up will MRS have with referrals from Work First? 
A.  
 Not quite sure I understand this question but all cases referred to MRS and are made 

  eligible for MRS services will be followed by MRS JET-assigned counselors in the 
development of their work plan.  Any specific plans for follow up on referrals from Work 
First would be developed locally.   

  vwcs906 =: Would the MRS process be instituted in a non-JET county? 
A.  
 JET is being piloted only in certain counties.  The MRS consultation process is currently 

  only used in the pilots.   

  vwcs911 =: When an MWA refers people to MRS, Does MRS want the referral form filled out for 
JET participants only, or anyone that the MWA refers?   
 Only MWAs in the JET pilot locations should use the MRS Referral Form when referring 
FIP customers.  If the MWA plans to close the case and refer to MRS, this must be  coordinated with DHS first in order for DHS to properly track the case.  

   3-4 hours two days a week. Rarely all day. They spend other time as the JET location for   

  orientations for customer coming from the triages, and open time for IN Consultations.   
vwcs922 =: With the implementation of JET, how will this affect the current program? 

   Assuming this is a question posed by MRS, JET should result in more customers   

  seeking MRS services.  JET-related applicants will be paid from JET funds, in keeping with 
our DHS/DLEG agreement.  JET counselors will participate in consultations and triages,   

  which is new.  Once an individual applies for MRS services, there is no change to the 
activities, goods, services and associated services we provide.     
A.
A.
A.
vwcs921 =: Dorothy, we're wondering about how much time each week your staff spends in in triage?

A.
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  vwcs922 =: MWA's with the core activity guidelines need to have accountability for MRS hours. 
How will that follow up come through?   

  provided.  The MWA would have the responsibility for following up on these types of cases.     
communicating regularly on the customer's activities.  In addition, the MWA would have 
made a specific service request from MRS, which MRS would have agreed could be 

   If MRS and the MWA are working with a customer together, they would be   
A.

  Jobs, Education and Training (JET)/Work First Cross-Agency Training Q & A 
 
Friday, February 16 PM - MRS  

  vwcs1085 =: Can Ineligible Grantees or SSI clients that want training to reach a level of 
employability be referred to MRS?   
A.

   Yes, but not through the consultation process.   

  vwcs1085 =: What happens to the people who qualify for MRS but refuse to participate?  Are they 
referred to Work First?   
A.

   MRS will notify DHS as to Persons who are found eligible for MRS services but fail to   

  show for appointments or follow through with planning.      
DHS will schedule a triage for this customer.  If the customer appears for the triage meeting 
and a plan of action is agreed upon, MRS will continue to work with the customer.  If the 

  customer does not appear for the triage or a plan of action is not developed, MRS will send 
the customer a closure letter and proceed with closing the case.  DHS will then proceed   

  with whatever steps are required of them at this point.     

  vwcs1071 =: What does MRS do with the clients that fight the process? 
A.  

   MRS is a voluntary program.  We are working in the JET pilots of offer customers with   

  disabilities an opportunity to receive assistance with employment efforts.  If they choose 
not to participate with us, that is their choice.    

  vwcs1085 =: Will clients be required to attend MRS Orientation before they can be evaluated for 
disability by a counselor?   
A.

   All potential customers of MRS are asked to attend orientation.  Any referral would go   

  through the same process.  Through consultation, MRS will have an opportunity to do a 
cursory evaluation of the persons disability but by no means an in depth assessment which 
is required by federal rules and regulations.     

  vwcs1071 =: Who sits in on the triage meeting?  Who decides that MRS will work with the client, 
final decision?   
A.

   MRS participates in triage meetings when needed due to the possible presence of a   

  disability.  The customer will make a decision as to whether they want to apply for MRS 
services, and the MRS counselor in consultation with the customer will  
make a decision 

  regarding eligibility of persons for our program.   

  vwcs1087 =: Question from MWA:  Where are the 4 regions for Business services in the State?  
How do we know what region serves us?   
A.

   Go to the following web link to locate MRS business services representatives and what   
locations they serve.   
http://www.michigan.gov/mdcd/0,1607,7-122-25392_40237_42066-147333--,00.html

  vwcs197 =: DHS:   What is the best way for a DHS worker to make a referral to MRS. FAX, mail,? 
A.  

   This needs to be determined locally between MRS and DHS.    

  vwcs776 =: What is the form name or number for MWA to do a MRS referral?   
A. There is no form number.  The heading of the form is Jobs, Education and Training, MRS Referral Form 
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